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What is an HPA?

Paytient is the leading provider of Health Payment Accounts
(HPA), offered to you at no cost as part of your employee
benefits to help you access and afford care.

v Paytient provides a revolving line of credit on a
Visa card that you can use to pay for
out-of-pocket medical, dental, vision, pharmacy,
mental health or veterinary expenses'.

v Repay over time on your terms with a custom
payroll deducted payment plan.

v Without interest or fees.

'"The Paytient card works with providers in certain approved merchant categories. The
provider self-selects their merchant category, and in some cases a provider might not be

. categorized as expected. Not all plans support all spend categories, please check with your
detlent plan administrator for information on which categories your plan supports.
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No interest. No fees. X

No credit checks. (J/\@ %
)
\

We never charge interest or fees to any transaction
made on the Paytient card, and we never pull credit
reports — making it easier for you to afford the
care you need — regardless of your credit history.

We are required to confirm that you are able to
afford your Paytient monthly minimum payments,
and we do this with a quick financial wellness check
that compares your income to your expenses.
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Swipe.
Click. Spulit.

SRS your Paytient card to pay for
out-of-pocket healthcare expenses.’

the notification that appears on
your phone’'s home screen.

541 the transaction up into smaller
payments, right within the app.

Interest-free. No fees. No credit impact.

The Paytient card works with providers in certain approved merchant categories. The provider
self-selects their merchant category, and in some cases a provider might not be categorized as
expected. Not all plans support all spend categories, please check with your plan administrator for
information on which categories your plan supports




Welcome to Paytient 0

How would you like to split your $200
dental visit?

The Paytient HPA is a benefit that's been

available to RRD employees since 2022. AT
There are two different ways you can qualify 0

for Paytient.

First, the Paytient HPA is available to ALL C (¢
FULL TIME RRD employees and provides

access to a $1,200 line of credit to pay for

medical, dental, vision, pharmacy AND

veterinary expenses over time,
interest-free.’

1 The Paytient card is subject to approval and works with providers in approved merchant categories. The provider self-selects their
merchant category, and in some cases might not be categorized as expected.
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Paytient HPA & BCBS Coupe

Additionally, if you enroll in BCBS Coupe beginning 1/1/2026, you will have access to a
new financing option. You can use your Paytient card for a line of credit up to $3,000."

What you should know:

- Select "yes" to the financing question
on the enroliment website.

-> By doing this, your line of credit will
increase to $3,000

- You will still pay the expenses over
time, interest-free.’

1 The Paytient card is subject to approval and works with providers in approved merchant categories. The provider self-selects their
merchant category, and in some cases might not be categorized as expected.
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Paytient HPA & BCBS Coupe

Below is what you'll see displayed on the enrollment screen:

*New Financing Option through Paytient!

Starting January 1, 2026, Coupe will no longer offer a financing option. However, BCBS Coupe participants have an opportunity to sign up for a health
care financing card from Paytient with a revolving $3,000 line of credit. This line of credit comes with SO interest, SO fees & no credit check! You have
the option to repay for expenses over time, up to 12 months. Your Paytient account can be used to pay for office visits and prescriptions at the point of
sale (for pharmacy benefits) or other medical expenses upon receiving your Explanation of Benefits (EOB). You can only sign up for this benefit during
annual enrollment. You will NOT have another opportunity to elect this exclusive financing option during the 2026 plan year. The standard Paytient, with
the lower line of credit, will still be available.

@ Yes - | want to sign up for the $3,000 line of credit through Paytient
If yes - Paytient will contact you directly to complete the required ability to repay form. If you already have a Paytient card, you'll have a single card but your
limit will be increased to the higher line of credit upon passing the ability to repay form.

O No -1 do not want to sign up for the line of credit with Paytient.

' Paytient ( . R R D B E N E FITs The Paytient card is subject to approval and works with providers in approved merchant categories. The provider self-selects their
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Paytient HPA & BCBS Coupe:
Q&A

Q: If | currently have a Paytient HPA at the $1,200 line of credit and select BCBS Coupe, do | need
to go through another ability to repay assessment for the $3,000 line of credit?
A: Yes, you will need to complete another ability to repay assessment.’

Q: How do | use this new financing option?
A: You will use your Paytient HPA at the point of sale for office visits or pharmacy
expenses and other expenses upon receiving your EOBs. You can also use your HPA
card for dental, vision and veterinary expenses.

Q: Can | elect my financing option at any time?
A: No, you will NOT have another opportunity to elect this exclusive financing option during the
2026 plan year.
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The Paytient Card

For convenience, we provide approved
members with both a virtual, and physical
Paytient card.

The virtual card is instantly available in the
Paytient app, and can be linked to digital
wallets for quick access via smartphone or
smartwatch.

The physical Paytient VISA® card typically
arrives by mail in 7-10 days.
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Where Can You Use Paytient?!

£
+ AT THE DOCTOR

Whether you're seeing a family doctor, a
specialist, a therapist, an internist, or a
surgeon, you can use your Paytient card
to pay your copay or coinsurance at the
time of treatment?. Your Paytient card
can also cover any bills that you receive
after your visit!

~ ™

- U

AT THE EYE DOCTOR

Need new glasses or contacts? Ready to
get LASIK? Just setting up your annual
eye exam? Paytient can help?. Preventive
vision care supports your whole-body
health. Let Paytient connect you with the
care you and your eyes need.
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& AT THE PHARMACY

There are many medical costs that don't
occur at the doctor’s office, such as
prescription medications. You can use
your Paytient card to purchase these!?

00
ooo AT THE VET

Your Paytient card can be used to cover
care for yourself or any of your
dependents — including your furry
friends! Use your card for everything
from flea and tick medications to nail
trims to routine wellness exams?.

Q AT THE DENTIST

Whether it's an unexpected root canal or
a routine filling, insurance rarely covers
the entirety of dental care. Instead of
delaying treatment or struggling through
discomfort, you can use your Paytient
card to split your care costs into an
affordable payment plan.3

" The Paytient card works with providers in certain approved
merchant categories. The provider self-selects their merchant
category, and in some cases, a provider might not be
categorized as expected.

2 Your Paytient card can be used to cover bills still owed to
providers, as long as they are not being collected by a
different party.

2 Subject to approval. Paytient is required to confirm that you
are able to afford your Paytient monthly minimum payments,
and they do this by comparing your income to your expenses
during your application. This is not a credit check and will not
affect your credit.

The Paytient Visa® Credit Card is issued by Commerce Bank,
Member FDIC.



Navigating out-of-pocket costs

Sign up with Paytient to pay for your
expenses. You can also consider
enrolling in an RRD sponsored plan
and signing up for Paytient.

Swipe your Paytient card and make
paying for care painless!

Do you have insurance

Do you have the cash through RRD?

available on hand?

YES

Pay with your FSA'. Or use your
Is it a High Deductible Do you have enough Paytient card and save your FSA
Health Plan? funds in an FSA? funds for other expenses.>

Pay with cash. Or even
better, use the Paytient

card and enjoy extra
cash in your pocket!

Pay with your HSA. Or use your Swipe your Paytient card to cover
Paytient card and allow your HSA your costs. When you're ready,
funds to grow! work to build up your HSA balance.

D

Do you have enough
funds in an HSA?

YES

1 For qualifying expenses only.
P . 2 The Paytient card works with providers in certain approved merchant categories. The provider self-selects their merchant category, and in some cases a provider might not be categorized as expected.
Clytlent The Paytient Visa® Credit Card is issued by Commerce Bank, Member FDIC.
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Your card

PAYTIENT

About Our App

B SRR Access Virtual Paytient Card

B} Sopyeaddmniber You have access to the Paytient card
anywhere, as long as your phone is in
your pocket.

e Set and Manage Payment Plans
e View Active and Past Transactions

e Chat With Our Support Team

= e Earn Rewards for Milestones
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PAYTIENT

How would you like to split your $200
dental visit?
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now

PAYTIENT

About Our App

e Access Virtual Paytient Card

e Set and Manage Payment Plans
Each time you swipe, you'll get a
notification from the Paytient app to set
up your payment plan.

e View Active and Past Transactions
e Chat With Our Support Team

e Earn Rewards for Milestones
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Choose a Pay full PAYTIENT APP

repayment plan amount now

Payment Methods and
ourenasscreso Q) Preferred Payment Plan

i Payroll Deduction

Number of payments ® Payment Methods
With automatic payroll deduction, it's easy to set a
payment plan and forget it! You can also link a bank

I et Lot account or debit card for one-time payments, or add an
Monthly — 08/22/25  09/07/25 HSA/FSA card for qualifying expenses.

2 payments of $40

Summary

e Preferred Payment Plan

Make updates to the default payment plan whenever
you make a transaction using your card. You will still
have the option to select a different payment plan
within 24 hours of a new transaction.
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Transactions

Life Center
Hospital

$600.00
yments Left
ABC Urgent
Care
May 11, 202

$46.25

4 Payments t

The Sports
Medicine Clinic
May 23

$250.00

6 Payments Left

Rehabilitation
Center
M

$34.00
>, nen Lert

©
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PAYTIENT APP

View Active and
Past Transactions

e Active Transactions
Transactions that you are still making payments on.

You have the option to make a one-time payment,
outside of payroll, at any time using a linked payment
method, on this page.

e Past Transactions
Transactions that have been paid off.
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Transactions

$67694 N OF

Paytient
[H1 Spent in last 90 days summary

m Unpaid Paid Filters ¥
Aug 2025

Walmart Pharmacy
Aug 8, 2025

Set repayment plan

Walmart Pharmacy
Aug 2, 2025

1out of 10 repayments made

July 2025

Walgreens
W
Jul 4, 2025

June 2025

CoMo VetClinic $480.00
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PAYTIENT

About Our App

Access Virtual Paytient Card

Set and Manage Payment Plans

View a Personalized Paytient

Summary

You can easily see your spending
history and active transactions, or
explore deeper financial trends like
how much you've saved in interest.

Chat With Our Support Team

Earn Rewards for Milestones
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Your Paytient Summary

Total amount Average monthly
owed charges

$922.00 $144.12

Transactions in Your estimated
repayment interest savings

3 $34.87

Your Spending Year to date v

] "N -
) _am
Medical V 4 "N\, Veterinary
$27750  ff &\‘/,) $480.00
I $922.00 ‘}

4 transactions a

|

® “~_/

Dental
$34.50

Top merchants

#1 CoMo VetClinic

N
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PAYTIENT APP

Get a Personalized
Spending Summary

At a Glance
View your spending history, open transactions, and top
merchants, with the flexibility to filter by date range.

Spotlight Savings

See how much you're saving by using Paytient - which
never charges interest - compared to the average credit
card.

Categorized Breakdown
See where your healthcare dollars are going based on
the type of care you and your family receive.
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Available to spend Next payment

$578 $32.00
e | About Our App
— P

- Your Paytient card
*0385 - Expires on 02/27

Access Virtual Paytient Card

This month's payments Details

‘ See a New Transaction
7 $32.00 >
Aug 7, 2025

5y Scheduled 63200 View Active and Past Transactions
: Autopay Aug 22, 2025 :

atement payment progress @ O
Serementpyment pres Chat With Our Support Team
Paid $32.00 Left $32.00 . . .
Our support team is available in our app
g © via live chat to answer your burning
Home Transactions Health Rewards | q u estio n S .

Earn Rewards for Milestones
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'Pcytient

Get In Touch With
Member Support

care. Want to learn more, or have questions about
using your Paytient app? Start a chat!

Start another conversation

2, Our usual reply time
@®© under 2 minutes
» Send us a message

e Chat With Our Support Team

Our Member Support team is available every day from
Search for help 8am - 8pm CT in our app via live chat. You can also
(Q sewen s reach us by phone at (866) 345-9591 or email us at
hello@paytient.com.

See all your conversations

Where can | use Paytient?
For members with Paytient as an employer benefit

Can | use Paytient on a previous medical bill?
Absolutely. You are more than welcome to use Paytient
for any..

We run on Intercom
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Available to spend Next payment
$578 $32.00

Credit limit Autopay on Aug 22
$1,500

- Your Paytient card
*0385 - Expires on 02/27

This month's payments Details

Paid
3200 >
- Aug 7, 2025 $ ’

" hedul
) Scheduled $3200 >
Autopay Aug 22, 2025

Statement payment progress (D

Paid $32.00 Left $32.00

by
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PAYTIENT

About Our App

Access Virtual Paytient Card
See a New Transaction
View Active and Past Transactions

Chat With Our Support Team

Earn Rewards for Milestones
Collect exclusive rewards by engaging

in the app. The more you interact, the
more you gain.
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Turn Actions Into Rewards

We reward members for taking care of themselves and
encouraging their co-workers to do the same.

Rewards

$30.00

Transfer to Bank

RRD employees are offered:

for setting up your Paytient account

for swiping card for the first time
$5 | Earn Rewards

for linking a bank account
Refer a coworker

Earn $5
for referring a co-worker

Link your bank account

$50 for referring 5 co-workers Earn $5

Refer 5 coworker
$100  for referring 10 co-workers Earn $50

Refer 10 coworker
Earn $100

P’ Paytient




Your co-workers
love us

‘ ‘ “No hassle, super helpful. It givesa  “My son needed an emergency
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./J Paytient (

way to easily afford medical
prescriptions and procedures
without paying interest charges
and everyone is so helpful and

upbeat. ”

— Jennifer

“My Paytient card was so
convenient and easy to
use for my prescription. |
am extremely happy to

have this benefit.”

— Mike

tooth extraction and does not
have insurance. | signed up
and used the Paytient card at
my dentist with no issues. Sign
up was quick and the card was
available alimost immediately.
Choosing a payment method
was a breeze and | appreciated
the extra rewards, which | was
able to put towards my bill. ”

— Greg

“It helped take care of our dog'’s
health. He is 15 and a huge part of

our family.”

— Tonya


#
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Questions?

Scan the QR code or visit our
website to learn more and sign up!

https://pages.paytient.co/rr-donnelley
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