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RR Donnelley 
Custom Website 
Number one resource for 
you.
Website is on the back of 
your ID card.
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https://www.bcbsil.com/rrd

Health Advocate
1-800-537-9765

https://www.bcbsil.com/rrd


3Screen images are for illustrative purposes only.

Go to bcbsil.com/rrd and log in 
to Blue Access for Members 
via web or mobile 

If you are a new user, click Register 
Now to sign up

Sign Up for Blue Access for MembersSM 

To register you will need your 

identification number on the front 

of your ID card OR you can call 

the Customer Service number 

on the back of the card. 

1

2

1-800-537-9765* on 
back of ID CARD



4Screen images are for illustrative purposes only.

*Message and data rates may apply. 

To download 
the app, go 
to Google 
Play, the App 
Store or 
text* 
BCBSILAPP 
to 33633

• Find an in-network doctor, hospital 
or urgent care facility or search for 
Spanish-speaking doctors

• Access your claims, coverage and 
deductible information

• Access temporary digital member ID 
card

• Secure login with Face ID 
(iOS only) and Fingerprint ID

• Let us know your contact 
information!

BCBSIL App for Mobile Devices
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*In case of a medical emergency, call 911.

Whether you are concerned about:

• Your benefits

• Scheduling appointments

• Avoiding Penalties

• An illness or a new diagnosis

• Upcoming surgery

• Getting prior authorization for a service

• Saving money on health care

Your Health Advocate has answers. 

We’re here for you 24/7, just call       
1-800-537-9765 on back of ID CARD

Your Personal 
Health Advocate:
One call that does it all

Take the easy path to better health…
Your Health Advocate is your dedicated health care concierge.
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*In case of a medical emergency, call 911.

Your Personal 
Health Advocate! Contact Us

1



Well onTarget
®

Empowering, engaging 

and motivating members

Blue Cross and Blue Shield of Illinois, a Division of Health Care Service Corporation, a Mutual Legal 

Reserve Company, an Independent Licensee of the Blue Cross and Blue Shield Association
226185.0823



Blue
Access for 
Members

SM
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Go to 
bcbsil.com/rrd and 

log in or sign up

for Blue Access for 

Members
 

(BAM
SM

)

1



How to
Access
Well 
onTarget
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Click on the
Wellness tab



10Blue Points Program Rules are subject to change without prior notice. See the Program Rules on the Well onTarget Member Wellness Portal at wellontarget.com for further information.

Portal Highlights

• Health Assessment

• Personalized “My Journey” member dashboard

• “Explore” wellbeing resources

• Digital self-management programs

• Coaching program

• Wellness Challenges

• Fitness and nutrition tracking and device 

integration

• Trackers and tools

• Health and wellness content

• Secured messaging

• Blue Points
SM

 rewards

Well onTarget
®

 Member Portal
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Blue Points Program Rules are subject to change without prior notice. See the Program Rules on the Well onTarget Member Wellness 

Portal at wellontarget.com for further information

Well onTarget
® 

AlwaysOn Mobile App

AlwaysOn is owned and operated by Onlife Health Inc. Onlife Health Inc. is an independent company that provides digital health 

management for Blue Cross and Blue Shield of Illinois.

Accessing the Mobile App

1. AlwaysOn® Wellness mobile app

2. Go to your app store and download the app

3. Once the download is complete, open the app and select Get 

Started under New to AlwaysOn?

4. Enter the requested information to create your account.

• First Name, Last Name, DOB and Zip Code

• Subscriber ID (do not include first 3 characters)  

• Group Number

5. Create username, password, and pin. 
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Offerings that earn points:

• Use of online trackers

• Connecting and syncing

a fitness device or app

• Health Assessment completion

• Digital Self-management

Program completion

• Fitness program visits

Redeem points in the

online Shopping Mall with

over a million products!

BUILT-IN

Blue Points
SM

Blue Points Program Rules are subject to change without prior notice. See the Program Rules on the Well onTarget Member Wellness Portal at wellontarget.com for further information. Items pictured subject to change. 
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• Integrated within the portal

• Scientifically based branching logic 

for a personalized experience

• Drives engagement by 

recommending self-management 

programs after completion

• Personal wellness report with 

health improvement tips

• Can be completed in the 

mobile app

• Available in Spanish

The Health Assessment
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Digital

Self-Management Programs 

1. Enhancing Your Physical Activity

2. Managing Your Stress

3. Quitting Tobacco

4. Staying Tobacco Free

5. Achieving Your Healthy Weight

6. Maintaining Your Healthy Weight

7. Nutrition For Better Health

8. Improving Your Blood Pressure

9. Living With Diabetes

10. Improving Your Oral Health

11. Improving Your Sleep

12. Financially Fit

INTERACTIVE EDUCATIONAL

1. Improving Your Cholesterol

2. Preventive Health – Reducing Your Risks

3. Managing Your Metabolic Syndrome

4. Preventing Diabetes

5. Living with Asthma

6. Healthy Bones and Joints

7. Living With CHF

8. Living With COPD

9. Living With CAD

Healthy Pregnancy 

10. Pre Pregnancy

11. First Trimester

12. Second Trimester

13. Third Trimester 

14. Post Pregnancy



All coaches go through extensive 

behavior change training to help members

achieve their personal wellness goals

Interactive Health Coaching

15
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More Flexibility
Multiple Plan Options
A choice of gym networks to fit your budget and preferences

Digital Content
Access thousands of digital fitness videos and live classes 

Studio Class Network
Includes boutique-style classes with pay-as-you-go option and 30% off

every 10th class

Family Friendly
Expands gym network access to beneficiaries at bundled 12% price discount 

Enhanced Functionality 
Mobile App
Allows members to access location search, studio class registration,

location check-in and activity history

Real-time Data
Provided to the mobile app and Well onTarget

®

 portals, feeding Blue Points
SM

FITNESS 
PROGRAM

Blue Points Program Rules are subject to change without prior notice. See the Program Rules on the Well onTarget Member 

Wellness Portal at wellontarget.com for further information.

Provides members a flexible option
to live a healthy lifestyle with multiple 
gym packages and access to digital 
fitness content. 

Options Digital Only Base Core Power Elite

Monthly Fee $10 $19 $29 $39 $99

Gym Facility 
Network Size

Digital Access 
Only

3,000 7,500 12,000 12,400

$19 Initiation Fee (no initiation fee for Digital Only option)



Blue Cross and Blue Shield of Illinois, a Division of Health Care Service Corporation, a Mutual Legal Reserve Company, an Independent Licensee of the Blue Cross and Blue Shield Association 

THANK YOU! 

Question and Answer via Chat
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