
EXPERIENCE MORE: MOBILE ACCESS

HOW TO: mobilize 
your vision plan 
With the highest rating in the industry, our EyeMed app is a member 
favorite. Just like Member Web, you can conveniently manage all your 
vision benefits in-app.

1. 	�DOWNLOAD — Search “EyeMed Members” in your App store,
iTunes or Google Play.

2. 	�OPEN — You can use some features right away; others unlock
once you register.

3. 	�REGISTER — You’ll need your member ID or the last four digits
of your social security number.

4. �LOG IN — If you’ve already registered on eyemed.com, you can
log onto the app the same way.
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Ready when  
you download

Unlocked when 
you register

Find nearby network providers

On-the-fly appointment scheduling

Turn by turn directions and map

Eye exam and contact lens reminders

Electronic ID card for office visits

Save vision prescriptions*

Benefit plan details

Answers to common questions

Special offers and discounts

Direct line to EyeMed support

Estimate out-of-pocket costs

* Take a picture of your prescription and store it in your app.
No need to type in the numbers.

Submit an out-of-network claim

SEE THE GOOD STUFF
Register on eyemed.com/member or grab 
the EyeMed app (App Store or Google Play) 
now

This information is available broadly and is not plan or state specific. 
Offers are not valid in the state of Texas.



4.  COME ON IN
As an EyeMed member, it's easy to get your eye exam and get on with 
your day. No claim to file. No hassles. We take it from here.

5.  FIND YOUR PERFECTION
Have fun picking out your favorite frames or contacts. Browse loads 
of designer brands; you decide which price point works best for you.  
With EyeMed, there’s more in the store to adore.

* At select in-network providers

SEE THE GOOD STUFF
Register on eyemed.com or grab the member 
app (App Store or Google Play) now

PDF-1801-M-133

EXPERIENCE MORE: EVERYDAY ACCESS

HOW TO: see an 
easy road ahead 
USING YOUR EYEMED BENEFITS

It's official — you received your EyeMed Welcome Kit. Time to get the 
eyewear you love! But how does it work? Even if you’re a vision benefits 
rookie, the process is a snap. Tailor-made for paperwork-phobes and 
freedom fans.

1.  KNOW THE BENEFITS
Your Welcome Packet spells out all the great stuff that’s covered. All 
the savings opportunities. All the choices you have. It’s a pretty fun 
read.

2.  CHOOSE A DOC
You’re probably surrounded by in-network doctors: thousands of 
independent providers, popular retail stores and even online options. 
Find your ideal fit on eyemed.com or on the EyeMed Members App. 

3.  SET A DATE
Just call your eye doctor for an appointment. Even better, some let 
you schedule online with our Provider Locator. If you need weekend or 
evening hours, you’ll find plenty of those, too.

This information is available broadly and is not plan or state specific. Offers are not valid in 
the state of Texas.

www.eyemed.com
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INNOVATIVE ANSWERS FOR MESSAGING MAVENS

In the know.  
In an instant.
GET IMMEDIATE ANSWERS AND REAL-TIME TIPS  
WITH EYEMED TEX T ALERTS 
Life moves by in the blink of an eye. Keep up with EyeMed text 
alerts. Get the latest vision benefits buzz, right on your phone, 
right away — just-in-time updates and reminders, tips to maximize 
your benefits and extra ways to save money. You’ll know what’s up, 
what’s going down, all the ins and outs of your EyeMed benefits. 
Anytime, anywhere.

Wellness information		

Special offers

Benefits reminders

Quick tips and guides 

Keeping an eye on your health and getting the most from your 
vision benefits has never been easier — or more accessible.  
No cost. Nothing to download. Opt out anytime.

TRY IT OUT RIGHT NOW

Call 844.873.7853 to opt in. Be sure to have your 9-digit 
Member ID handy. Don’t know it? Log into eyemed.com  
or call the customer care center and follow the  
automated prompts.

This information is available broadly and is not plan or state specific. Offers are not valid in 
the state of Texas.

www.eyemed.com


SEE LIFE TO THE FULLEST

Welcome to the Insight 
provider network 
Even if you don’t wear glasses, routine eye exams are 
essential to keeping up with vision changes and checking 
for signs of serious diseases or health conditions. 

In-network is always nearby
Looking for an eye doctor? Shopping for frames? Need contacts? 
As a member of EyeMed’s Insight network, you’ve got lots to  
choose from.

• Find independent eye doctors in your neighborhood
• Browse tons of retail options

Search is a snap
With the Provider Locator, finding exactly 
what you’re looking for is a breeze. Look  
for the PLUS icon  to find nearby PLUS 
Providers who offer even more savings  
on frames, lenses and more.

SEARCH

• Zip code
• Location
• Doctor
• Network

FILTER 

• Services
• Hours
• Languages
• Gender

• Specialties
• Products
• Brands

• Schedule online*
• Browse special offers

Shop, click, save
Instantly apply your benefits at these in-network online retailers 
and save — plus enjoy free shipping and returns.

Scan here to access 
Member Web, your  

one-stop shop  
for all things vision

®
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*At participating providers

This information is available broadly 
and is not plan or state specific. 
Offers are not valid in the state of 
Texas.

https://www.targetoptical.com/?cid=TO-REE_2023-MemberFlyer
https://www.ray-ban.com/usa?cid=RB-REE_2023-MemberFlyer
https://www.contactsdirect.com/?cid=CD-REE_2023-MemberFlyer
https://www.lenscrafters.com/?cid=LC-REE_2023-MemberFlyer
https://www.glasses.com/?cid=GL-REE_2023-MemberFlyer
https://eyedoclocator.eyemedvisioncare.com/member/en?networkSetId=1375&networkDDDisabled=true
https://member.eyemedvisioncare.com/member/en?utm_source=pdf&utm_medium=networkflyer
https://eyesiteonwellness.com/eyemed/en/?utm_source=pdf&utm_medium=networkflyer
www.oakley.com
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