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STATEWIDE INFORMATION AND RESOURCES 

Air Quality Report: https://www.airnow.gov/state/?name=california 

CALFIRE: 

Live updates (California Fire Department Twitter Page): twitter.com/CAL_FIRE 

Information line: (707) 967-4207 

Interactive Fire Maps/Active Incidents: www.fire.ca.gov/incidents/ 

California Governor’s Office of Emergency Services: 

www.caloes.ca.gov/   
Live updates: twitter.com/Cal_OES 

2-1-1 California  

www.211ca.org/ 

Voluntary registry for assistance in evacuation  

CalOES MyHazards tool: myhazards.caloes.ca.gov/ 

Enter your address to discover hazards in your area and steps to reduce your risk. 

Google Crisis Map/Evacuation Shelter Map: google.org/crisismap/google.com/2020-bay-area-wildfires 

American Red Cross – Northern California Coastal Region:  

www.redcross.org/local/california/northern-california-coastal.html 

Find a shelter: www.redcross.org/get-help/disaster-relief-and-recovery-services/find-an-open-shelter.html 

California Statewide Wildfire Recovery Resources: wildfirerecovery.org/ 

Find local assistance, housing, health and financial services, and information on debris removal. 

 

TRANSPORTATION 

Uber: uber.com 

Offering free rides for victims of the wildfires and free meals for first responders. 

 

HOUSING 

Airbnb: www.airbnb.com/openhomes/disaster-relief/norcalfires2020 

May offer reduced rates during times of disaster. 
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LNU LIGHTNING COMPLEX FIRE 

Local news coverage: 

www.sfgate.com/california-wildfires/article/LNU-Complex-Lake-County-Middletown-wildfire-15516133.php 

sanfrancisco.cbslocal.com/2020/08/25/lnu-lightning-complex-burn-zones-map-evacuations/ 

Department of Information Technology Fire Map: doitgis.maps.arcgis.com 

Evacuation information: twitter.com/CALFIRELNU 

Napa County: https://www.countyofnapa.org/2966/19746/LNU-Wildfires 

Evacuation map 

Road closures 

Evacuation shelter: Crosswalk Community Church, 2590 First St., Napa, CA 94559 

Napa County Public Information Line: 707-253-4540 

Animal shelters: 

Napa County Animal Shelter (small animals): 942 Hartle Court in Napa, 707-253-4382 

Napa Sheriffs Animal Services (large animals): 707-253-4517 

Sonoma County: socoemergency.org 

Evacuation map 

Road closures 

Temporary Evacuation Point: Santa Rosa Fairgrounds, 1350 Bennett Valley Rd., Santa Rosa, CA 

Animal shelters: 

Sonoma County Animal Services (small animals): 1247 Century Court, Santa Rosa, CA 95403; 707-565-7100 

Sonoma County After-hours Sheriff’s Dispatch: 707-565-2121 

Sonoma County Fair & Event Center (large animals/chickens):  1350 Bennett Valley Rd, Santa Rosa, CA 95404 

Lake County: Evacuation map 

Yolo County: www.yolocounty.org/ 

Evacuation map 

Evacuation assistance: (530) 321-3620 

Animal shelters:  

Yolo County Animal Services (large or small animals): 7447 State HWY 16, Guinda CA 95637 

County’s Animal Control/Sheriff’s Office: 530-666-8282 

Solano County: www.solanocounty.com/ 

Evacuation map 

Road closures 

Evacuation information: http://solanocounty.com/depts/oes/evacuation_information.asp 

Animal shelters: 

Lambrecht Sports Complex (large animals) – Lambrecht Drive, Suisun City, CA 94584 

Solano County Fairgrounds (large animals) - 900 Fairgrounds Drive Vallejo, CA 94589 

Solano County Animal Shelter (small animals) - 2510 Claybank Rd., Fairfield CA 94533, (707) 784-1356 

 

SCU LIGHTNING COMPLEX FIRE 

Local news coverage: 

www.sfgate.com/california-wildfires/article/SCU-Lightning-Complex-Fire-containment-evacuation-15516194.php 

Live updates: https://twitter.com/calfireSCU 

Department of Information Technology Fire Map: nifc.maps.arcgis.com/ 

Evacuation information: www.fire.ca.gov/incidents/2020/8/18/scu-lightning-complex/ 

https://www.sfgate.com/california-wildfires/article/LNU-Complex-Lake-County-Middletown-wildfire-15516133.php
https://sanfrancisco.cbslocal.com/2020/08/25/lnu-lightning-complex-burn-zones-map-evacuations/
https://doitgis.maps.arcgis.com/apps/webappviewer/index.html?id=85ff2f5b85574767905e8157576b8c47&extent=-13609268.342,4621030.036,-13545061.2382,4655388.4802,102100&fbclid=IwAR1uQfG3Eu52Dv6hRJYf3cXcuUX5BM7IV5I-lJQn_LZDRNT5cG12lNlX5G4
https://twitter.com/CALFIRELNU
https://www.countyofnapa.org/2966/19746/LNU-Wildfires
https://napacounty.maps.arcgis.com/apps/webappviewer/index.html?id=83d73b75423c4201aecd08e15fa8e6e7
https://www.arcgis.com/apps/webappviewer/index.html?id=75012d06d08342159b9e9094f1b275a6&extent=-13853760.5857%2C4523652.6436%2C-13266724.2085%2C4807692.6407%2C102100
https://socoemergency.org/
https://sonomacounty.maps.arcgis.com/apps/webappviewer/index.html?id=69a0e54e9e2b48c086d122027b21c961
https://roadclosures-sonomacounty.hub.arcgis.com/
http://gispublic.co.lake.ca.us/portal/apps/webappviewer/index.html?id=b25af2a3ef0e46ff923043aaa93e7db0
http://www.yolocounty.org/
https://yolo.maps.arcgis.com/apps/webappviewer/index.html?id=e345a6f979184f95b67d327358479e09
https://www.solanocounty.com/
https://doitgis.maps.arcgis.com/apps/webappviewer/index.html?id=85ff2f5b85574767905e8157576b8c47&extent=-13609268.342,4621030.036,-13545061.2382,4655388.4802,102100&fbclid=IwAR1uQfG3Eu52Dv6hRJYf3cXcuUX5BM7IV5I-lJQn_LZDRNT5cG12lNlX5G4
https://doitgis.maps.arcgis.com/apps/webappviewer/index.html?id=85ff2f5b85574767905e8157576b8c47&extent=-13609268.342,4621030.036,-13545061.2382,4655388.4802,102100&fbclid=IwAR1uQfG3Eu52Dv6hRJYf3cXcuUX5BM7IV5I-lJQn_LZDRNT5cG12lNlX5G4
http://solanocounty.com/depts/oes/evacuation_information.asp
http://www.sfgate.com/california-wildfires/article/SCU-Lightning-Complex-Fire-containment-evacuation-15516194.php
https://twitter.com/calfireSCU
https://nifc.maps.arcgis.com/apps/View/index.html?appid=69fca73a82df4fefa7c0e48b66d0899d&extent=-123.2395,36.6849,-119.5618,38.1032
http://www.fire.ca.gov/incidents/2020/8/18/scu-lightning-complex/
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Santa Clara County: www.sccgov.org/sites/oes/Pages/czu-scu-lghtng-complx-fires.aspx 

Evacuation map 

Evacuation shelter: Milpitas Library, 160 N. Main St., Milpitas, CA 

Santa Clara County Public Information Line: 408-808-7778 

Animal shelters: 

County of Santa Clara Animal Services: (408) 686-3900 

For Large Animals in Canyon Fire area, call Hold Your Horses Live Stock: (925) 584-1976 

 

Alameda County:  

Public information line: (669) 247-7431 

Animal shelters: 

Call Alameda County Animal Services at (925) 803-7041 for shelter sites for large and small animals. 

 

Contra Costa County: www.contracosta.ca.gov/ 

Office of the Sheriff Community Warning System: cwsalerts.com/ 

Activated in the event of immediate threat to your life, health, or safety.  

211 Contra Costa: cccc.myresourcedirectory.com/ 

 

San Joaquin County: www.sjready.org/ 

Road closures 

Evacuation assistance: 209-953-6277 

 

Stanislaus County: www.stanemergency.org/ 

Information line: 669-247-7431 

StanAware: www.stanaware.com/ 

Sign up for updates on large-scale emergency announcements. 

 
 
RIVER FIRE, CARMEL FIRE, AND DOLAN FIRE 

Local news coverage: 

www.abc10.com/article/news/local/wildfire/monterey-county-fires-carmel-fire-river-fire-dolan-fire-monday/103-f0661322-

26f0-4569-a4d7-eedcae79362f 

sanfrancisco.cbslocal.com/tag/cal-fire/ 

Live updates: twitter.com/CALFIREBEU 

River fire: www.fire.ca.gov/incidents/2020/8/16/river-fire/ 

Carmel fire: www.fire.ca.gov/incidents/2020/8/18/carmel-fire/ 

Dolan fire: inciweb.nwcg.gov/incident/7018/ 

 

Evacuation map 

 

Monterey County Sheriff’s Office Updates: twitter.com/MCoSheriff 

Office of Emergency Services:  

www.co.monterey.ca.us/government/departments-a-h/administrative-office/office-of-emergency-services/response/2020-

fires 

https://www.sccgov.org/sites/oes/Pages/czu-scu-lghtng-complx-fires.aspx
https://nifc.maps.arcgis.com/apps/View/index.html?appid=69fca73a82df4fefa7c0e48b66d0899d&extent=-123.2395%2c36.6849%2c-119.5618%2c38.1032
http://www.contracosta.ca.gov/
https://cwsalerts.com/
https://cccc.myresourcedirectory.com/
http://www.sjready.org/
https://www.sjgov.org/residents/road-closures
http://www.stanemergency.org/
http://www.stanaware.com/
https://www.abc10.com/article/news/local/wildfire/monterey-county-fires-carmel-fire-river-fire-dolan-fire-monday/103-f0661322-26f0-4569-a4d7-eedcae79362f
https://www.abc10.com/article/news/local/wildfire/monterey-county-fires-carmel-fire-river-fire-dolan-fire-monday/103-f0661322-26f0-4569-a4d7-eedcae79362f
https://sanfrancisco.cbslocal.com/tag/cal-fire/
https://twitter.com/CALFIREBEU
https://www.fire.ca.gov/incidents/2020/8/16/river-fire/
http://www.fire.ca.gov/incidents/2020/8/18/carmel-fire/
https://inciweb.nwcg.gov/incident/7018/
file:///C:/Users/n25039/OneDrive%20-%20CIGNA/Desktop/In%20progress/Projects/Disaster/montereyco.maps.arcgis.com/apps/webappviewer/index.html%3fid=905a9458324b4868804d96b5593eb978
https://twitter.com/MCoSheriff
http://www.co.monterey.ca.us/government/departments-a-h/administrative-office/office-of-emergency-services/response/2020-fires
http://www.co.monterey.ca.us/government/departments-a-h/administrative-office/office-of-emergency-services/response/2020-fires


881290    08/2020    © 2020 Cigna   4 

 

Virtual Local Assistance Center:  

www.co.monterey.ca.us/government/departments-a-h/administrative-office/office-of-emergency-services/response/2020-

fires/virtual-local-assistance-center-2 

Dial 2-1-1 or 833-814-1211 for information and referrals 

Learn about FEMA Assistance and steps to take for returning home post-evacuation. 

Animal shelters: 

Pet-friendly shelter: Salinas Valley Fairgrounds, 625 Division Street, King City 

SPCA Monterey County: 831-264-5455 

 
CZU LIGHTNING COMPLEX 

Local news coverage: 

abc7news.com/wildfire-updates-czu-complex-fire-containment-grows-to-2125/6391458/ 

sanfrancisco.cbslocal.com/2020/08/25/czu-lightning-complex-burn-zones-map-evacuation-orders/ 

Live updates: twitter.com/CALFIRECZU 

www.fire.ca.gov/incidents/2020/8/16/czu-lightning-complex-including-warnella-fire/ 

Information line: 831-335-6717 

Santa Cruz County: www.co.santa-cruz.ca.us/FireResources.aspx 

Evacuation map 

Road closures 

Fire shelters map 

Hotels information 

Animal shelters: Call 831-454-7200 for assistance 

Santa Cruz Animal Shelter, 1001 Rodriguez St. in Santa Cruz, 831-471-1182 

 

San Mateo County: www.smcgov.org/smc-wildfire-response 

Evacuation map 

Road closures 

Evacuation Center: HMB High School, 1 Lewis Foster Dr, Half Moon Bay, CA 94019 

Animal shelters: 

Large animal evacuation assistance: Call HMB Feed & Fuel: 650-450-0520,650-450-0516 or 650-773-8780 

Cow Palace Activated for Livestock and Horse Evacuations: www.cowpalace.com/, 650-450-0516 

 
AUGUST COMPLEX FIRE 
 
Live updates: twitter.com/GlennCountyOES 

Fire map: inciweb.nwcg.gov/incident/6983/ 

Glenn County Office of Emergency Services:  

www.countyofglenn.net/dept/sheriff/office-emergency-services/current-disaster-information 

Find evacuation orders and road closure information 

 

Glenn County Sheriff’s Office: 543 W. Oak Street, Willows, CA 95988; 530-934-6441 

After-hours emergency: 530-934-6431 

 

Animal shelters: 

Glenn County Sheriff’s Office Animal Control:  

Glenn County Fairgrounds, 221 E Yolo St. Orland, CA 95963, 530-720-7152 

http://www.co.monterey.ca.us/government/departments-a-h/administrative-office/office-of-emergency-services/response/2020-fires/virtual-local-assistance-center-2
http://www.co.monterey.ca.us/government/departments-a-h/administrative-office/office-of-emergency-services/response/2020-fires/virtual-local-assistance-center-2
https://abc7news.com/wildfire-updates-czu-complex-fire-containment-grows-to-2125/6391458/
https://sanfrancisco.cbslocal.com/2020/08/25/czu-lightning-complex-burn-zones-map-evacuation-orders/
https://twitter.com/CALFIRECZU
http://www.fire.ca.gov/incidents/2020/8/16/czu-lightning-complex-including-warnella-fire/
https://www.co.santa-cruz.ca.us/FireResources.aspx
https://storymaps.arcgis.com/stories/f0121f7f2f0941afb3ed70529b2cee75
http://www.sccroadclosure.org/index.html
https://www.co.santa-cruz.ca.us/FireResources/FireShelters.aspx
https://www.co.santa-cruz.ca.us/FireResources/CZUFireHotels.aspx
https://www.smcgov.org/smc-wildfire-response
https://storymaps.arcgis.com/stories/f0121f7f2f0941afb3ed70529b2cee75
https://www.smcgov.org/smc-wildfire-response#map
https://www.cowpalace.com/
https://twitter.com/GlennCountyOES
https://inciweb.nwcg.gov/incident/6983/
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JONES FIRE 

Local news coverage: 

www.abc10.com/article/news/local/wildfire/jones-fire-friday-august-21-2020/103-25d59531-c6d5-4535-9c5a-

78db1185983f 

Live updates: twitter.com/CALFIRENEU 

Fire map: nevcounty.maps.arcgis.com/apps/MapSeries/index.html?appid=dfae8e3b36e3455bbf9dcc865349e72e 

Animal shelters:  

Animal Evacuation Center: Nevada County Fairgrounds, 11228 McCourtney Rd, Grass Valley, CA 95949 

DISASTER PREPAREDNESS AND RECOVERY: 

Wildfire Preparedness: www.readyforwildfire.org/Prepare-For-Wildfire/ 

A guide to before, during, and after: www.ready.gov/wildfires 

Federal Emergency Management Agency (FEMA) 800-621-FEMA, or https://www.fema.gov/contact-us If a disaster is 

declared, please call to apply for assistance by phone, or visit https://www.disasterassistance.gov/get-assistance/find-

assistance  

Salvation Army Find your local organization: http://www.salvationarmyusa.org 

Any reference to the products, services, information or websites of any other non-Cigna affiliated entity is provided for informational purposes only 
and should not be construed as an endorsement by Cigna of the products, services, information, or websites of such entities, nor should such 
reference be construed as an endorsement by such entities of the products, services, information or websites of Cigna and/or its affiliates. Cigna 
neither reviews nor controls the content and accuracy of these references or websites, and therefore will not be responsible for their content and 
accuracy. Your access to non-Cigna web sites is at your sole risk. 

All Cigna products and services are provided exclusively by or through operating subsidiaries of Cigna Corporation, including Cigna Health and Life 
Insurance Company, Connecticut General Life Insurance Company, Cigna Behavioral Health, Inc., and HMO or service company subsidiaries of 
Cigna Health Corporation. The Cigna name, logo, and other Cigna marks are owned by Cigna Intellectual Property, Inc.  
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